
Personal data  

The following is to explain your rights and give you the information you are be 
entitled to under UK data protection legislation.   
  
Note that this section only refers to personal data (your name, contact details and 
any other information that relates to you or another identified or identifiable 
individual personally) not the content otherwise of your response to the 
consultation.   
  
1. The identity of the data controller and contact details of our Data 
Protection Officer      
The Department for Levelling Up, Housing and Communities (DHCLG) is the data 
controller. The Data Protection Officer can be contacted 
at dataprotection@communities.gov.uk or by writing to the following address: Data 
Protection Officer, Department for Levelling Up, Housing and Communities, Fry 
Building, 2 Marsham Street, London SW1P 4DF.      
                
2. Why we are collecting your personal data     
Your personal data is being collected as an essential part of the consultation 
process, so that we can contact you regarding your response and for statistical 
purposes. We may also use it to contact you about related matters.  
  
3. Our legal basis for processing your personal data  
  
The collection of your personal data is lawful under article 6(1)(e) of the UK General 
Data Protection Regulation as it is necessary for the performance by MHCLG of a 
task in the public interest/in the exercise of official authority vested in the data 
controller.  Section 8(d) of the Data Protection Act 2018 states that this will include 
processing of personal data that is necessary for the exercise of a function of the 
Crown, a Minister of the Crown or a government department i.e. in this case a 
consultation.  
  
4. With whom we will be sharing your personal data  
  
MHCLG may appoint a ‘data processor’, acting on behalf of the department and 
under our instruction, to help analyse the responses to this consultation.  Where 
we do we will ensure that the processing of your personal data remains in strict 
accordance with the requirements of the data protection legislation.  
  
   
5. For how long we will keep your personal data, or criteria used to determine 
the retention period.   
Your personal data will be held for two years from the closure of the consultation   
  
6. Your rights, e.g. access, rectification, restriction, objection  
The data we are collecting is your personal data, and you have considerable say 
over what happens to it. You have the right:  
  
a. to see what data we have about you  
b. to ask us to stop using your data, but keep it on record  
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c. to ask to have your data corrected if it is incorrect or incomplete  
d. to object to our use of your personal data in certain circumstances  
e. to lodge a complaint with the independent Information Commissioner (ICO) if you 
think we are not handling your data fairly or in accordance with the law.  You can 
contact the ICO at https://ico.org.uk/, or telephone 0303 123 1113.   
  
Please contact us at the following address if you wish to exercise the rights listed 
above, except the right to lodge a complaint with the 
ICO: dataprotection@communities.gov.uk or Knowledge and Information Access 
Team, Department for Levelling Up, Housing and Communities, Fry Building, 2 
Marsham Street, London SW1P 4DF.  
  
  
7. Your personal data will not be sent overseas.  
  
 

8. Your personal data will not be used for any automated decision making.  
                      
9. Your personal data will be stored in a secure government IT system.  
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